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Transitioning public assistance recipients to full-time employment

Working with the Baltimore City Department of Social Services, the Center for Urban 
Families, and Impact Training Corporation, the Johns Hopkins Health System’s Depart-
ment of General Services in 2013 launched a program that provides public assistance 
recipients with training and work experience as front-line health care workers. The twenty-
week program includes training in basic workplace skills and the ethics of health care, as 
well as technical training in various front-line jobs. Participants also rotate through intern-
ships in several front-line departments at The Johns Hopkins Hospital, including environ-
mental services, materials management, patient transportation and nutrition.

In 2013 and 2014, a total of 62 Baltimore residents were enrolled in the program’s first 
three cohorts. Of those, 44 completed the program, and 39 have been hired in permanent, 
full-time jobs at Johns Hopkins. The Department of General Services is now developing a 
certification process for participants who complete the program. Certification would pro-
vide workers with a recognized credential, with the potential for greater mobility within 
the health care industry.    

Healthcare internship program participants at The Johns Hopkins Hospital’s Department of General Services.

awa sanneh is already counting 
down to the end of her second year at 
the Johns Hopkins University School of 
Medicine, when she will begin clini-
cal rotations. After a year spent largely 
in the classroom, she looks forward to 
spending more time caring for patients.

Having grown up in Gambia and 
being the first in her family to attend 
medical school, Sanneh says that a 
unique scholarship has significantly 
helped reduce the financial burden of 
medical school. She was the sole recipi-
ent of the 2015 Women’s Board Scholar-

ship Fund, which allowed her to pursue 
her passion for patient care while receiv-
ing a top-notch education. Although 
she hasn’t yet chosen a residency path, 
she’s considering a concentration in 
women’s health and primary care.

Since 2005, the Women’s Board of 
The Johns Hopkins Hospital has funded 
a four-year scholarship for one student 
each year at the schools of medicine 
and nursing. Funds for scholarships are 
raised through events like the highly 
anticipated fall Best Dressed Sale, 
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WHAT’S HAPPENING? 

PATIENT- AND 
FAMILY-CENTERED 

CARE

keeping patient information 
confidential is essential to excel-
lent care. Patients expect that their 
protected health information (PHI) 
will be kept private. What’s more, 
failure to safeguard their PHI could 
cause them to question the qual-
ity of their health care. Under the 
Health Insurance Portability and 
Accountability Act (HIPAA), PHI 
violations can also result in pro-
fessional sanctions and significant 
financial penalties.

Employees may be violating 
patient privacy without knowing. 
To comply with HIPAA and secure 
patients’ information, keep these 
privacy guidelines in mind: 

1.  Do not access records for a 
patient who is no longer under 
your care because you are con-
cerned about what has happened 
to him or her.

Caring for 
Patients Means 

Protecting 
Their Privacy

PEOPLE
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Strengthening Johns Hopkins’ 
Commitment to Baltimore City
the message from the Oct. 20 Johns 
Hopkins Medicine Town Meeting 
came through loud and clear: Baltimore 
citizens and The Johns Hopkins Hos-
pital must depend on and trust one an-
other to nurture a healthy, thriving city. 
“The first step in ‘revitalizing’ a com-
munity is to ask the community what 
it needs and then listen,” said Paul B. 
Rothman, dean of the medical faculty 
and CEO of Johns Hopkins Medicine, 
in his opening remarks. 

Rothman was joined by Redonda G. 
Miller, president of The Johns Hopkins 
Hospital, and Ronald R. Peterson, 
president of the Johns Hopkins Health 
System and executive vice president 
of Johns Hopkins Medicine. Thomas 
Lewis, vice president of government 
and community relations for The Johns 
Hopkins University, and James Page, 
vice president of diversity and inclu-
sion for Johns Hopkins Medicine, also 

outlined a host of tactics for “redoubling 
our community outreach” as part of 
the Johns Hopkins Medicine commu-
nity engagement strategy. Following 
the unrest in 2015, Johns Hopkins held 
dozens of Town Meetings to hear the 
concerns of local communities, which 
ranged from the dearth of jobs and 
subpar education to the unmet needs 
of children and poor social support. Six 
task forces made up of faculty and staff 
members from across Johns Hopkins 
were formed to address their concerns 
and make recommendations. Some of 
the new programs that grew out of task 
force discussions have already rolled out; 
others are soon to come. They include:  

Baltimore Population Health 
Workforce Collaborative 
The collaborative will target high- 
poverty communities throughout 
Baltimore City to recruit, train and hire 

residents for newly established entry-
level core jobs over the next three years. 

Jobs Hub  
Over the next two years, Johns Hopkins 
Medicine will consider development 
of a center that provides assistance to 
residents seeking jobs. 

Continuing Commitment to  
Hire Applicants with Criminal 
Backgrounds
Johns Hopkins’ hiring process ensures 
it will place candidates in jobs where 
they can succeed.

In-School Volunteer  
Opportunities 
Johns Hopkins Medicine employees 
looking for volunteer opportunities in 
schools can sign up online.   
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Your Next Shopping Spree Can 
Support Education and Patient Care 

Daylight saving time ends soon.  
For a security escort 

anywhere within campus 
boundaries, call  

410-955-5585.

The annual fall Best Dressed Sale funds medical student scholarships 
and grants to benefit patient care.

PrivacyMatters
Keeping patient information confidential is part of giving good care.  
Patients expect that their health information will be kept private.

It’s not just information or data,  
it’s a person.  AND it’s the law.

 
For more information, visit  

intranet.insidehopkinsmedicine.org/privacy_office/.
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Based on the recommendations of Baltimore residents, the Johns Hopkins Medicine community 
engagement strategy will roll out new programs that address the need for jobs and education. 
The Town Meeting also called attention to existing initiatives, such as an internship program 
run by The Johns Hopkins Hospital’s Department of General Services for residents on public 
assistance, which has placed 86 participants in permanent positions at Johns Hopkins. 

From left, Mona Miller, 
president of the Women’s 
Board of The Johns Hopkins 
Hospital; second-year 
medical student Awa 
Sanneh, a recipient of a 
Women’s Board scholarship; 
and Women’s Board First 
Vice President Laurie Long.



Noteworthy 
Information 
and Events

Last Chance to Take 
the Tobacco Test at 
Phipps
To reward employees who don’t use 
tobacco, nicotine replacement 
products or e-cigarettes, a voluntary 
tobacco testing process is now in 
effect. The reward will be applied as 
a credit on employees’ biweekly 
paychecks, effective January 2017. 
Don’t put it off, nonsmokers! 
Friday, Oct. 28, is the last chance 
for employees who elect benefits 
through medical plans offered by 
Johns Hopkins Medicine to take 
the tobacco test at Phipps. The 
alternative is another Johns 
Hopkins location or a LabCorp 
location of your choosing. You can 
find testing locations and dates, and 
learn more about an eight-week 
smoking cessation class for 
employees on the East Baltimore 
campus at hopkinsmedicine.org/
human_resources/benefits/tobacco-
testing.html.

Scholars Day: A 
Celebration of 
Professional Nursing 
Practice
Celebrate the spirit of innovation, 
discovery and leadership that 
defines Johns Hopkins nursing. 
This year’s Scholars Day will feature 
the unveiling of the new 
Professional Practice Model for 
nursing, presentation of nursing 
awards, research posters from our 
own Johns Hopkins Hospital 
nurses, and thought-provoking 
presentations and discussions 
throughout the day. You don’t have 
to be a nurse to attend. Scholars 
Day takes place from 8 a.m. to  
3 p.m. on Wednesday, Nov. 2, in 
Turner Concourse. For more 
information, contact Jenni Day, 
jday12@jhmi.edu.

Safety in Numbers
Corporate Security reminds you 
how to stay safe as the days grow 
shorter.
•  Call 410-955-5585 24/7 to report 

any suspicious activity or people, 
or to request a security escort 
anywhere within campus 
boundaries.

•  Walk or run in groups of two or 
more whenever possible.

•  Stay alert and aware of your 
surroundings. 

•  Use the free shuttles around the 
East Baltimore campus, as well  
as to and from other Johns 
Hopkins campuses. For shuttle 
route information, go to  
http://bit.ly/2dTmEIo. 

•  For additional safety and crime 
prevention tips, please visit  
bit.ly/2dGdn3o.

From the Editor 
Hopkins Insider is published twice a month—on Thursdays—by Johns Hopkins Medicine Marketing and Communications. 
Email your submissions at least 14 days prior to the requested publication date  to Stephanie Shapiro, editor,  
sshapi21@jhmi.edu, for consideration. Upcoming publication dates are Nov. 10 and Nov. 17 (special weather issue).
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Community Conversation Tour 
Johns Hopkins Medicine leaders will 
tour community organizations in East 
Baltimore campus neighborhoods and 
explore possibilities for partnerships.
 
Include Community in the Johns 
Hopkins Medicine Strategic Plan 
Integrating community into the Stra-
tegic Plan will create a framework for 
setting goals and measuring results of 
our community outreach. 

Also highlighted during the Town 
Meeting was the Community Health 
Needs Assessment and Imple-
mentation Strategy, a collaboration 
between The Johns Hopkins Hospital  
and Johns Hopkins Bayview Medi-
cal Center. More than 750 community 
residents gave feedback for the assess-
ment, including seniors, children from 
low-income homes, citizens returning 

from prison and those who are homeless. 
“This is not some report that will die on 
the shelf,” said Miller. Survey responses 
reflected that “the top two priorities 
are jobs and education,” she reported, 
taking note of new and existing Johns 
Hopkins programs that provide jobs 
and education.

Miller also stressed the pressing need 
for mental health services in the sur-
veyed communities. Thirty percent of 
assessment participants said they suffer 

from depression, Miller said. She has 
hope that a pilot program at The Johns 
Hopkins Hospital and Johns Hopkins 
Bayview will help to fill in the gaps 
in mental health care. The Behavioral 
Health Intervention Team “is a three-
member ‘SWAT’ team that brings to-
gether a psychiatrist, nurse practitioner 
and social worker to assess patients for 
behavior health issues and link them to 
resources and treatment.”

—Stephanie Shapiro

Strengthening Johns Hopkins’ Commitment to Baltimore City
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Caring for Patients Means Protecting Their Privacy

2.  Do not post patient information 
on a social media site, even when 
the posting is done on your own 
private Facebook page, Twitter  
account, etc. 

3.  Do not post or share pictures of 
your workload or paperwork on 
your private social media site.  
Pictures can be enlarged to reveal 
PHI on documents.

4.   Do not post pictures of a Johns 
Hopkins patient on your private 
social media site, even when the 
pictures are taken during your  
nonwork hours. 

 

5.   Do not download PHI to an unse-
cured device (such as a laptop, iPad, 
cellphone, etc.) or desktop com-
puter to make data more accessible 
for you to perform your job. 

6.  Do not check the medical record 
of a co-worker or friend because 
you are concerned for his or her 
well-being. 

7.   Do not use a medical record to find 
an address or phone number for 
personal reasons. 

8.  Do not share your log-in ID and/or 
password.  

  9.   Do not leave your computer  
unattended while you are logged 
into a system containing PHI. 

10.   Do not discuss information about 
a current patient with his or her 
family member without authoriza-
tion or without knowing that the 
person meets the “involved in the 
patient’s care” standard.

To learn more, visit http://bit.ly/2ekEljL

which will be held Nov. 4 to 6 this year. 
Each morning of the three-day sale, 

shoppers queue at the door of the Ever-
green Museum Carriage House, eager 
to browse the racks brimming with new 
and gently used women’s and men’s 
clothing, shoes, jewelry and acces-
sories. At the exclusive preview party, 
early birds get first dibs on everything, 
including furs, bridal gowns, vintage 
finds and designer labels.

Since 1980, the Women’s Board, 
which will celebrate its 90th anniver-
sary next year, has given $20 million to 
patient care at The Johns Hopkins Hos-
pital in the form of scholarships and 
hospital department grants. To date, 
57 students have received scholarship 
funding. Recent grants have funded 20 

sleeper chairs for families and caregiv-
ers of oncology patients, a 4-D prenatal 
ultrasound device to study fetal neu-
rodevelopment, and “chemo cozies”—
fleece jackets for cancer patients. 

At the school of medicine’s Scholar-
ship Recognition Event in April 2015, 
Sanneh met a few Women’s Board 
members, including President Mona 
Miller and First Vice President Laurie 
Long. “It was really nice to be able to 
put a face to the people who provided 
me with this opportunity,” Sanneh 
says.

Learn more at womensboard.jhmi.
edu or email womensboard@jhmi.edu 
to purchase preview party tickets.

—Katelynn Sachs
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Best Dressed Sale

Support patient care 
and visit the 49th annual 
fall Best Dressed Sale:  
Evergreen Museum Carriage 
House, 4545 N. Charles St.   

Friday, Nov. 4,  
9 a.m. to 6 p.m.
Saturday, Nov. 5,  
9 a.m. to 4 p.m.
Sunday, Nov. 6,  

11 a.m. to 3 p.m.

Preview party and sale: 
Thursday, Nov. 3,  

4 to 8 p.m. 

$55 advance purchase;  
$65 at the door

Pick up a hard copy of the  
Community Health Needs  

Assessment and Implementation 
Strategy on campus newsstands  

or view it at  
bit.ly/2ffyxuahealthneeds

Watch the Oct. 20 Johns  
Hopkins Medicine Town  

Meeting here:  
bit.ly/2evhS4Xtownmeeting


